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Materials 
For this paper you may use: 
• a calculator 

Instructions 
• Use black ink or black ball point pen. 
• Fill in the boxes at the top of this page. 
• Answer all questions. 
• You must answer the questions in the spaces provided. Do not write outside the box around each 

page or on blank pages. 
• If you need extra space for your answer(s), use the lined pages at the end of this book. Write the 

question number against your answer(s). 
• Do all rough work in this book. Cross through any work you do not want to be marked. 

Information 
• The marks for questions are shown in brackets.  
• The maximum mark for this paper is 100. 
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Section A – Communication 
 

Answer all questions in the spaces provided. 
 
 
0 1 

 

 Read the following statements about findings (results) from research into facial 
expressions. 
 
Decide if each statement suggests that non-verbal behaviour is more likely to be 
innate or more likely to be learned. 
 
Tick () the correct box next to each statement.  

[3 marks] 
   

   
 Innate Learned 

Research has shown that all newly born babies had facial 
expressions of ‘disgust’ when they were given lemons to 
taste 

  

Research has shown that people who are blind from birth 
have very similar facial expressions, such as ‘surprise,’ to 
those of people who are able to see. 

  

Research has shown that there are differences in the way 
that people from Japan and America understand what facial 
expressions mean.  

  

 

   
 
 

0 2 
 

 
Name three factors that affect personal space. 

[3 marks] 
  1. 

 

  2. 
 

  3. 
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0 3 
 

 The Sapir-Whorf hypothesis suggests thinking depends on language.  
 
Evaluate the Sapir-Whorf hypothesis. 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

   

 
 

0 4 
 

 Name two properties of human communication that are not present in animal 
communication and give an example of each property. 

[4 marks] 
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0 5 
 

 Describe and evaluate Von Frisch’s bee study.  
 
In your description include the method used, the findings (results) obtained and a 
conclusion drawn. 

[9 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   
 
  

 
25 
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Section B – Social Influence 
 

Answer all questions in the spaces provided. 
 
 

 
0 6 

 

 Read the following descriptions of bystander behaviour.  
 
Decide which factor that affects bystander intervention is the most likely explanation of 
the behaviour being described. 
 

0 6 
 

. 1 
 

Robert gave medical help to a child who had fallen out of a tree. Robert was called a 
hero but he said, ‘I know I was not at work when the child fell, but I just did what any 
nurse would do in the same situation.’ 
 
Shade one box.  

[1 mark] 
   

  A Anonymity  
 

  B Cost of helping  
 

  C Deindividuation  
 

  D Expertise  
 

  E Presence of others  
 

  F Similarity to victim  
 

   
 
 

0 6 
 

. 2 
 

After a football game, a supporter fell over. The only people who stopped to help were 
wearing shirts showing that they were supporters of the same team as the person who 
had fallen over. 
 
Shade one box. 

[1 mark] 

  A Anonymity  
 

  B Cost of helping  
 

  C Deindividuation  
 

  D Expertise  
 

  E Presence of others  
 

  F Similarity to victim  
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0 7 
 

 Using an example, explain what is meant by antisocial behaviour 
[2 marks] 

   

   

   

   

   

   

   

 
 

0 8 
 

 
A psychologist conducted a study to see if people will conform to the opinion of 
others. 
 
The psychologist put each participant into a group with seven strangers. The group 
was asked to compare the length of three different lines to the length of a single line.  
 
Each group member was asked to say out loud which of the three lines was the same 
length as the single line. The participants were asked to say their answers last.  
 
The participants did not know that everyone else in the group was an assistant of the 
psychologist and was deliberately giving wrong answers. 
  
The psychologist found that 91% of the participants conformed by giving a wrong 
answer at least once.  

 
 

0 8 
 

. 1 
 

Use your knowledge of one social factor that affects conformity to explain these 
results.  

[3 marks] 
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0 8 
 

. 2 
 

Briefly evaluate the study described in Question 8.1 
[4 marks] 

   

   

   

   

   

   

   

   

   

   

   

 
 

0 9 
 

 Briefly outline Milgram’s Agency theory of social factors affecting obedience. 
[3 marks] 
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1 0 
 

 Evaluate Adorno’s Theory of the Authoritarian Personality.  
[6 marks] 
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1 1 
 

 
Read the following article. 
 

Results of study into collective behaviour 
 

Researchers carried out a study into collective behaviour with students from two 
different countries.  The researchers found a difference in the way that students from 
each country behaved when they were put into a group and did a shared task. 
Students from Country A were found to put in less effort than students from Country 
B. 

 
 

1 1 
 

. 1 
 

What is meant by collective behaviour? 
[1 mark] 

   

   

   

 
 

1 1 
 

. 2 
 

Identify two social factors that might have influenced the collective behaviour 
described in the article. 

[2 marks] 
   

   

   

   

   

 
 

1 1 
 

. 3 
 

Use an example to explain how one dispositional factor could affect collective 
behaviour. 

[2 marks] 
   

   

   

   

   

 
   

25 
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Section C – Mental health 
 

Answer all questions in the spaces provided. 
 
 
 

1 2 
 

 The number of people with significant mental health problems has changed over time. 
 
Use your knowledge of psychology to suggest two reasons for this change.   

[2 marks] 
   

   

   

   

   

   

   

 
 

1 3 
 

 Identify two characteristics of mental health. 
[2 marks] 
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1 4 

 

 Read the following article. 
 

Psychologists believe that social media can make us feel lonely! 
 

Researchers claim they have discovered that spending more time on social media 
sites can actually make us feel less connected to other people. This increases our 
sense of isolation. Researchers say that this is having a negative effect on our mental 
health and could be damaging to our relationships. It may also have a negative effect 
on our physical wellbeing and lead to an increased need for social care. 
 

  Briefly outline how significant mental health problems can affect both individuals and 
society. Refer to the article in your answer. 

[4 marks] 
   

   

   

   

   

   

   

   

   

   

   

 
 

1 5 
 

 Briefly outline the dual representation theory of post traumatic stress disorder.  
[3 marks] 
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1 6 
 

 
Give one strength and one limitation of prolonged exposure therapy for post traumatic 
stress disorder. 

[4 marks] 
  Strength 

 

   

   

  Limitation 
 

   

   

   
 
 

1 7 
 

 
Describe the characteristics of the obsessions and the compulsions in obsessive-
compulsive disorder. 

[4 marks] 
  Obsessions 

 

   

  Compulsions 
 

   

   
 
 

1 8 
 

 Evaluate the use of cognitive behaviour therapy to treat obsessive-compulsive 
disorder. 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   
 

25 
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Section D – Research Methods 
 

Answer all questions in the spaces provided. 
 
 

1 9 
 

 Read the following information. 
 
A researcher knows that there are many different things that people can use their cell 
phones for. She wants to study the differences between how males and females use 
their phones. The researcher and an assistant observe members of the public at a 
local café. They both record how males and females in the café are using their 
phones. 
 
One behaviour the researcher decides to observe is ‘making a phone call.’ 
 

1 9 
 

. 1 
 

Apart from ‘making a phone call,’ give two more categories of behaviour that could be 
observed.  
 
Explain why the categories you have chosen are suitable for this observation study. 

[4 marks] 
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1 9 

 

. 2 
 

Sketch a frequency table that could be used to record the results of this observation 
study.  

[3 marks] 
   
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
   

 
 

1 9 
 

. 3 
 

Explain how the researcher and her assistant could make sure that they have high 
interobserver reliability in their study.  

[4 marks] 
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  Read the following information about a second study the researcher decides to carry 
out. 
 
The researcher is also interested in whether or not there is a difference in how long 
males and females spend using their cell phones each day. She decides to study this 
by asking a sample of 10 males and 10 females from the cafe to complete a 
questionnaire about their daily phone use.  
 

1 9 
 

. 4 
 

Explain why the questionnaire data in this study is primary data. 
[2 marks] 

   

   

   

   

   

   

   

 
 

1 9 
 

. 5 
 

Explain the difference between the target population and the sample in this second 
study. 

[2 marks] 
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1 9 

 

. 6 
 

Outline the experimental design that is being used in the second study. 
[2 marks] 

   

   

   

   

   

   

   

 
 

1 9 
 

. 7 
 

What is meant by an ‘extraneous variable’? 
[1 mark] 

   

   

   

   

   

 
 

1 9 
 

. 8 
 

Identify one extraneous variable the researcher needs to consider and suggest how 
this variable may affect the responses to the questions if she does not deal with it. 

[3 marks] 
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1 9 
 

. 9 
 

Outline two problems that might occur because the researcher is using a 
questionnaire to collect the data.  

[4 marks] 
  Problem 1 

 

   

   

   

   

   

   

  Problem 2 
 

   

   

   

   

   

   

   
 

 
 

END OF QUESTIONS 
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Section A 
 

Communication  
 

Answer all questions in this section. 
 

 
 

For each question completely fill in the circle alongside the appropriate answer. 
 
 
 

If you want to change your answer you must cross out your original answer as shown.   
 

If you wish to return to an answer previously crossed out, ring the answer you now wish to  
select as shown.   

 
 
 
 

0 1 
 

 In the Von Frisch bee study, the bees communicated information using different dance 
movements. What was the information given by the dances of the bees? 
 
Select one answer only. 

[1 mark] 
   

  A The location of a different beehive.  
 

  B The location of a food source.  
 

  C The location of animals that harm bees.  
 

  D The location of glass hives.  
 

   
 
  

CORRECT METHOD INCORECT METHODS 
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0 2 
 

 Describe Piaget’s theory that language depends on thought. 
 

[6 marks] 
 

   

   

   

   

   

   

   

   

   

   

   

   

   

   
 
 

0 3 
 

 Complete the table below to show whether the animal behaviour described is an 
example of a communication about survival, reproduction of territory. 
 
Tick the correct box.  

[3 marks] 
 
 

  

Animal 
behaviour 

 
Survival 

 
Reproduction 

 
Territory 

 
Making threat 

signals 
 

   

 
Making alarm 

calls 
 

   

 
Making a 

colour display 
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0 4 
 

 Shin says: 
 
‘I have had three interviews recently and I did not get an offer of a job after any of the 
interviews. When I am in the interview room, I feel very uncomfortable sitting in the 
chair and usually fold my arms tightly. Also, I do not know where to look, but I never 
look at the person who is interviewing me. When I asked why I was not suitable, every 
company said the interviewer thought it was not easy to talk to me.’ 
 
Use your knowledge of the importance of posture and eye contact to explain what 
Shin could do to improve his chance of being offered a job.  

[6 marks] 
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0 5 
 

 Describe and evaluate Darwin’s evolutionary theory of non-verbal communication. 
[9 marks] 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
 
 
 
 

Turn over for next section 
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Section B 

Social influence 
 

Answer all questions in this section. 
 

0 6 
 

 Which of the factors that have been shown to affect collective behaviour is being 
described below?  
 
When a person puts less effort in their work while they are working in a group who are 
all doing the same task. 
 
Select one answer only. 

[1 mark] 
   

  A Culture  
 

  B Deindividuation   
 

  C Morality  
 

  D Social loafing   
 

  E Personality  
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0 7 
 

 Mimi and her four friends are discussing going out together. All her friends suggest 
going to see a football match. Mimi really wants to see a film. Mimi is a quiet person 
who rarely lets people know what she thinks or how she feels and she does not 
understand the rules of football.  
 
At the end of the discussion, when she is asked what she would like to do, Mimi says 
she would like to go to the football match. 
 
Using your knowledge of the social and dispositional factors that can affect 
conformity, explain why Mimi says she would like to go to the football match. 
 
 
 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

 
 

 

 

Turn over for next question 
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0 8 
 

 Evaluate Asch’s investigations into conformity. 
[6 marks] 

   

   

   

   

   

   

   

   

   

   

   

   

 
 

0 9 
 

 Describe one way in which Milgram investigated obedience. In your answer, provide 
some details of the aim of the study, the method used, the results (findings) of the 
study and a conclusion drawn. 

[6 marks] 
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1 0 
 

 Researchers such as Piliavin and Levine have studied bystander behaviour. They 
have concluded that different social and dispositional factors affect whether a 
bystander will help or not in a particular situation.  
 
Discuss one or more strength(s) and one or more weakness(es) of bystander 
intervention studies. 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

 
 

 
 
 
 
 

Turn over for next section 
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Section C 
 

Mental health 
 

Answer all questions in this section. 
 
 

1 1 
 

 Explain what psychologists mean when they say that someone is mentally healthy. 
 
 

[3 marks] 
   

   

   

   

   

   

 
 

1 2 
 

 In a clinical diagnosis of obsessive-compulsive disorder, what is meant by 
obsessions? 
 
 

[2 marks] 
   

   

   

   

 

1 3 
 

 Milo has been diagnosed with obsessive-compulsive disorder. His anxiety is related to 
germs and illness. Give two behaviours that might be produced by Milo.   
 
 

[2 marks] 
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1 4 
 

 Evaluate one or more theories of obsessive-compulsive disorder. 
[6 marks] 

   

   

   

   

   

   

   

   

   

   

   

   

 
 

1 5 
 

 Keri was asked to describe how prolonged exposure therapy was used to enable her 
to drive her car again after she had been in a car accident: 
 
My therapist explained what I would have to do during the therapy so I would 
understand what to expect and I set my goal of being able to drive again. I was taught 
how to cope with the physical feelings of stress that would occur. I had to face my fear 
of getting in a car and driving on the roads and was not allowed to avoid doing this. I 
also had to remember the accident and tell the therapist all the details I could recall 
many times during my therapy.  

Outline two features of prolonged exposure therapy. Refer to Keri’s description of the 
therapy as part of your answer.     

[4 marks] 
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1 6 
 

. 1 
 

Describe the method used by Eftekhari to investigate the effectiveness of cognitive 
behaviour therapy for post-traumatic stress disorder. 

[4 marks] 
   

   

   

   

   

   

   

 
 
 

1 6 
 

. 2 
 

Explain one strength and one weakness of the study described in your answer to 
question 16.1 above. 

                                                                       [4 marks] 

Strength 

 

 

 

 

Weakness 
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Section D 

Research Methods 
 

Answer all questions in this section. 
 

1 7 
 

 Which of the following standardised procedures is most likely to include information 
about ethical issues in a study? 
 
Select one answer only. 

[1 mark] 
   

        A Counterbalancing   
 

  B Instructions to participants  
 

  C Random allocation to conditions   
 

  D Randomisation  
 

   
 
 

1 8 
 

. 1 
 

Researchers have investigated the relationship between happiness and physical 
health. In one study they found the following relationship as shown in the scatter 
diagram, Figure 1, below. 
 

Figure 1 

 

Write a suitable hypothesis for the study described above. 
[3 marks] 
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1 8 
 

. 2 
 

Explain the relationship seen in Figure 1 above. 
[2 marks] 

   

   

   

   
 

 

1 8 
 

. 3 
 

Explain one or more problems of using correlation to investigate the relationship 
between happiness and physical health in this study. 

[4 marks] 
   

   

   

   

   

   

   

   

 
 

1 9 
 

 A psychologist conducted a study to see if laughter affects memory ability. There were 
two conditions in the study. 
 
Condition 1: Ten people watched a comedy film. 

Condition 2: Ten different people watched a film about farming. 

All the participants were given a memory test about the film they had seen at the end 
of the film presentation. 

What is the dependent variable in this study?     
 

[1 mark] 
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2 0 
 

 Explain one advantage that might occur if repeated measures had been used in this 
study.    
 

[3 marks] 
   

   

   

   

   

   

 

  The results of the memory tests are shown in Table 1. 
 
Table 1: the scores for the participants in Condition 1 and for the participants in 
Condition 2 in the laughter and memory study 
 
 
 Memory test score for  

Condition 1  
(comedy film) 

 Memory test score for 
Condition 2 
(farming film)  

Participant 1 76 Participant 11 59 
Participant 2 82 Participant 12 38 
Participant 3 61 Participant 13 41 
Participant 4 75 Participant 14 87 
Participant 5 83 Participant 15 51 
Participant 6 71 Participant 16 47 
Participant 7 64 Participant 17 38 
Participant 8 59 Participant 18 52 
Participant 9 50 Participant 19 43 
Participant 10 69 Participant 20 34 
Mean score 69 Mean score 49 
Range 33 Range 53 

 

 

2 1 
 

 Identify and explain the type of data collected in this study.  
 

[2 marks] 
   

   

   

   

 

 

 



16 
 

Copyright © 2024 OxfordAQA International Qualifications and its licensors. All rights reserved. 
 

2 2 
 

 The participants were randomly allocated to Condition 1 and Condition 2 in the study. 
Describe a practical way the psychologist could have done this.  
 

[2 marks] 
   

   

   

   

 

 

2 3 
 

 One way of presenting the data in Table 1 would be to draw a bar chart.  
 
Explain why a bar chart would be a useful way of displaying the mean scores from the 
table.  

 
[2 marks] 

   

   

   

   

 

 

2 4 
 

 Why might the median have been a more suitable average for these results than the 
mean? Explain your answer. 
 

[3 marks] 
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2 5 
 

 The psychologist concluded that memory ability is improved when the information is 
given in a funny context. 
 
However, the psychologist decided it would be interesting to study Participant 14 from 
the above study.  
 
Explain one reason why conducting a case study of Participant 14 might be useful.    

[2 marks] 
   

   

   

   

 

 

 

 

 

 

 

 
END OF QUESTIONS 
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